
Enhanced Risk
Stratification & PCS
Hour Optimization

The CareCentrix    Long Term Services and Support (LTSS) solution combines our robust analytics
platform, home-focused clinical solutions and digital technologies to keep your members safely at home. 

Transitions of Care
& Readmissions
Management 

Better Outcomes
at Home

Prevention of
unnecessary acute

care episodes 

Appropriate
allocation of

PCS hours 

Improved care
coordination and
member
engagement 

Higher member
and caregiver

satisfaction 

High-quality,
cost-efficient
patient care 

www.CareCentrix.com

CareCentrix
Care Navigator

Dedicated point of contact for 

Collaborates exchange of
information for care coordination 
Monitors member status, utilization
and delivery of services  & supports

        Health Plan Care Managers

Remote Patient
Monitoring Support

Connect members and
caregivers with easy to use
digital health tools
Monitor diagnostics to keep track
of progress at home
Recommend care plan
enhancements 
Gather non-clinical data to
influence wellness

Forecast and recommend
interventions for all  LTSS members
Ensure appropriate HCBS utilization
and PCS hour allotment 
Deliver holistic individualized LTSS
care plan

Proactively direct members to
the most appropriate site of care 
Post-acute care transitions
Chronic condition management
Unnecessary readmission
avoidance 

A NEW CARE MODEL FOR LTSS
®

CareCentrix is a registered trademark of CareCentrix, Inc. 


